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Abstract: The purpose of this research was to analyze more deeply the cases found in class
1 at Nature School Mekar Bakti Tangerang. The research method used was a case study.
The research was conducted on a grade 1 student at Nature School Mekar Bakti Tangerang.
The research was conducted through observation and interviews. The results were the
student has problems with grades that are always less than the KKM, has difficulty
understanding teacher directions, and cannot be responsible for his own needs. Researcher
diagnosis of internal factors and external factors. The internal factors are difficult to
understand questions and can not regulate their own needs. External factors do not like
learning material that has a lot of writing, lack of attention from parents, rarely invited to
talk and learn with parents or caregivers to provide all their needs so that children cannot be
independent.
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INTRODUCTION

Learning problems are all problems that occur during the learning process itself.
Learning problems will still be encountered (Fajrin & Wulandari, 2021). This is a sign
that learning is a dynamic activity, so it is necessary to continuously observe the

changes that occur in students (Wulandari, 2018a).

An understanding of learning problems enables teachers to anticipate various possible
problems that may hinder the achievement of learning objectives. With this
understanding, teachers can also find action solutions that are considered appropriate if

they find problems in the implementation of the learning process (Wulandari, 2015).
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These problems are influenced by internal factors (which come from within the students
themselves) and also by external factors (which come from outside the students

themselves) (Fajrin & Wulandari, 2020).

When observing in class 1 and interviewing the class teacher named Mrs. Lili, I found
one child who had problems learning the child's name was Fathan. He has problems
with grades that are always less than the KKM, has difficulty understanding teacher
directions, and cannot be responsible for his own needs. Fathan is the son of Mrs. Dini

who works as a private employee.

Problems experienced by students if not immediately resolved will certainly hinder the
student learning process and will have an impact on achieving learning goals. Students
will be successful in the learning process if the student does not have problems that can
affect the learning process (Wulandari, 2018b). If there are students who have problems
and these student problems are not immediately found a solution, students will
experience failure or learning difficulties which can result in low achievement, low

interest in learning, or unable to continue learning (Wulandari, S., & Fajrin, N. D., 2022).

RESEARCH METHODOLOGY
1. Place of research:
Tangerang Mekar Bakti Nature School Jl. Pertamina, Panongan, Tangerang Regency,

Banten Province.

2. Research subjects:

Name: Fathan

Age : 7 Years

Address: Griya Mitra Citra, Tangerang Regency

3. Time of research:

Wednesday, May 31, 2023 at 08.00 AM

4. Type of research:
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Case study is a research approach that is used to generate an in-depth, multi-faceted

understanding of a complex issue in its real-life context. (Phelan, 2011)

5. Case Study Flow

Case

T Analysis synthesis Diagnasis Frognosiz Treatment
ldentification ¥ - BAMES |14 =

Figure 1 Case Study Flow

RESULT AND DISCUSSION
RESULT

1. Case Identification

When observing in class 1 and interviewing the class teacher named Mrs. Lili, I found
one child who had problems learning the child's name was Fathan. He has problems
with grades that are always less than the KKM, has difficulty understanding teacher
directions, and cannot be responsible for his own needs. Fathan is the son of Mrs. Dini

who works as a private employee.

2. Analysis
The first problem found was that Fathan had a score that was lower than the KKM on
the themes being taught and on religious subjects. When there is a memorization task,

he has difficulty remembering and has not memorized all the hijaiyah letters.

The second problem found was that Fathan found it difficult to understand the teacher's
instructions. It's like the teacher asking Fathan to work on questions number 1 to 5 on
the sub-theme of my hero, but Fatha just doesn't move. The teacher repeated his
instructions, but Fathan still didn't budge. Finally the teacher approached Fathan and

showed him which questions to do, only then Fathan understood the teacher's meaning.
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The third problem found was that Fathan could not be responsible for himself. Like
playing outbound when changing clothes he can't change his own clothes compared to
his other friends. And when he wants to defecate, Fathan doesn't have the courage to do
it alone and he has to be accompanied by other people, such as his parents or teachers at

school.

3. Synthesis

From the data analysis or from the information, it can be seen that Fathan has three
main problems and must be addressed immediately. Because, if it is not addressed, it
will affect students' grades, their enthusiasm in participating in learning. And make the

class not conducive.

4. Diagnosis

I tried to correlate data about things that might have been the cause of learning
difficulties experienced by Fathan either by talking with the child, discussing with the
class teacher, subject teacher, and his parents. The following is a diagnosis of internal
and external factors.

a. Internal Factors

1) Difficult to understand question sentences

2) Unable to manage own needs

b. External Factor

1) Do not like the learning material with a lot of writing
2) Lack of attention from parents

3) Rarely invited to talk and learn together

4) Parents or caregivers provide all their needs so that children cannot be independent.

5. Prognosis
If the problem is not resolved immediately, then the possibility that can occur is

a. Get a score less than KKM
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b. Not going to class

c. Activities - other activities are hampered

d. His friends are also not concentrating on studying

If the problem is immediately resolved, then the possibility that can occur is
a. Get a score above KKM

b. Always go to class

c. Other activities run smoothly

d. His friends became concentrated

6. Treatment

After weighing various decisions, finally my party tried to provide alternative
suggestions such as:

a. Ask teachers and parents to pay more attention to this child

b. Give additional time to understand questions that the child finds difficult

7. Constraints and Solution

There are contraints, it is:

a. There is disagreement about the solutions offered between teachers and parents

b. Parents feel that it should be the teacher who fixes it

c. Working parents feel they don't have enough time to do their treatment. They say they
often come home but their children are already asleep and even in the morning they
only meet for breakfast. Meanwhile, the teacher's rejection, the teacher felt that it was
difficult to focus on only one child when learning was taking place. Where in one class

there are 24 children.

My solution is:
The solution I offer is for teachers to give 60 minutes of time after school to give

children enrichment give assignments in schools that can train responsibility.
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Picture 1 Nature School Mekar Bakti Tangerang

DISCUSSION
The first problem found was that Fathan had a score that was lower than the KKM on
the themes being taught and on religious subjects. When there is a memorization task,

he has difficulty remembering and has not memorized all the hijaiyah letters. This case

is same as research of Lathifa & Ilmi (2022) and HOLIK (2021)

The second problem found was that Fathan found it difficult to understand the teacher's
instructions. It's like the teacher asking Fathan to work on questions number 1 to 5 on
the sub-theme of my hero, but Fathan just doesn't move. The teacher repeated his
instructions, but Fathan still didn't budge. Finally the teacher approached Fathan and
showed him which questions to do, only then Fathan understood the teacher's meaning.

This case is same as research of Haslinda (2022) and Krisnawati & Nurunnisa (2022)

The third problem found was that Fathan could not be responsible for himself. Like
playing outbound when changing clothes he can't change his own clothes compared to
his other friends. And when he wants to defecate, Fathan doesn't have the courage to do
it alone and he has to be accompanied by other people, such as his parents or teachers at

school. This case is same as research of Sari et al. (2019) and Mahananingtyas et al.
(2020)
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After weighing various decisions, finally my party tried to provide alternative
suggestions such as: a). Ask teachers and parents to pay more attention to this child
(Halawa, 2017) and b). Give additional time to understand questions that the child finds
difficult (Suminar, 2018)

CONCLUSION

Fathan has problems with grades that are always less than the KKM, has difficulty
understanding teacher directions, and cannot be responsible for his own needs.
Following are the results of the diagnosis of internal factors and external factors. The
internal factors are difficult to understand questions and can not regulate their own
needs. External factors do not like learning material that has a lot of writing, lack of
attention from parents, rarely invited to talk and learn with parents or caregivers to

provide all their needs so that children cannot be independent.

The problems experienced by students if not immediately resolved will certainly hinder
the student learning process and will have an impact on achieving the learning
objectives. Students will be successful in the learning process if the student does not
have problems that can affect the learning process. If there are students who have
problems and the student's problems are not immediately found a solution, students will
experience failure or learning difficulties which can result in low achievement/failure,

low learning achievement, interest in learning or not being able to continue studying.

Difficulties in learning or studying are things that are often encountered by teachers. As
an effort to provide therapy for problems with learning difficulties, it can be reached
through various media that are specifically intensive and integrated between educators,
students and parents of students. Because after all most of the time children spend more

at home than at school.

In this case educators namely teachers at school and parents at home are required to
really understand the types or types of problems faced by students. By understanding
the types of problems, educators are expected to be able to provide coping solutions in

accordance with the problem in question.
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